COURSE

DATE

TIME

LOCATION

REMARKS

DATA FOR BEGINNERS

Waiting List

TBA

Customers can sign-up to
be placed on the waiting
list.

Notices will be sent out to
announce the date and
times for this class.

DESCRIPTION:

Data for Beginners is a leader led class covering most data communication technologies of today and the future. Training will include:

1. Frame Relay and ATM products
2. Common data applications
3. SIBS billing for data components

4. Newer data products

The goal of the class is to provide basic data training for new telecom professionals with little or no data communications background.
Through this class the student will gain a better understanding of the services they are using, the billing components of these services,
and become more confident about ordering and managing these products. Data for Beginners is meant to be taken in conjunction with

the ATR training and more concentrated data courses.




